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Work:

2005-currently

Senior Trainer, Change Facilitator and Consultant at Leertouwer, Van Dijck & U 
Organizational and personal change projects and training. Leading learning projects in a wide spectrum of subjects (leadership, role clarity, communication, leading change, stakeholder management, conflict management, contract management, train-the-trainers etc). Recent clients include: Cargill, HaskoningDHV, SNS, Volksbank, DHV, Lely, Heijmans ,Van Oord, NS, ProRail, Gemeente Amsterdam, Ijssel Technology. 
2000-currently

Independent consultant, facilitator, trainer, coach, CILIA LINSSEN TRAINING & ADVIES

Training physicians, nurses and other healthcare professionals in communicating with the patient, caregiver and each other. Team development. Communication and collaboration in multidisciplinary health care teams. Train-the-trainer projects. Chairing and facilitating conference sessions. Training of (international) Pharmaceutical Industry professionals in crisis management, issues management, media handling and presentation. Performed and published government funded research into the role and use of a web-based ‘ask-the-physician’ module on a lung cancer website, and into the influence of caregivers on treatment choices patients make. Authored three published books (Bohn, Stafleu van Loghem) on communicating with palliative patients and their caregivers. Recent clients: UMCG, ParkinsonNet, LUMC, Palliative Networks Friesland and Groningen.
2002-2015 

Board member, co-founder and project leader of Longkanker Informatiecentrum (Lung Cancer Information Center) in The Netherlands. 
Building this new organization, recruiting board- and advisory board members, project management, designing all materials and activities, obtaining funding, preparing for and completing the merger with another Lung Cancer patient organization into Longkanker Nederland. 
2013-2015 

Vice president of LuCE (Lung Cancer Europe) an organization of European lung cancer organizations. 
Setting up this European organization of patient organizations, running the business, obtaining funding, preparing European activities, project management.
1997-2000 

Linssen Communications: Independent Strategic Healthcare and Communications Consultant
PR / Communications projects mostly for pharmaceutical companies and communication agencies, eg Abbott, Excerpta Medica, Elsevier, Hinfelaar PR. 


1990-1997 

International Communications Manager Solvay Pharmaceuticals, Weesp. 
International Communications projects: International PR campaigns, train-the-trainer for local organizations, congress reporting and other medical writing for physicians and patients in English, corporate publications, issues and crisis management, event organization. Internal personnel communications. 
1983-1984 

Journalism: 
Worked as intern for local newspaper in Michigan US. 
Education: 


Masters in Communication Sciences, University of Amsterdam

Train the Trainer, Roelants Consult
Certificate Voice Dialogue, psychodrama, Het Balkon
Nima A/B (marketing)
Basic Medical Knowledge for Healthcare Professionals (CPION, SNRO accredited)
Accredited Profile Dynamics consultant

Languages


Native Dutch speaker

English: fluent, active and passive, written and verbal
French/German: intermediate
Spanish: the basics
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